Privacy Statement

Introduction
This privacy policy provides you with details of how we collect and process your
personal data. We have appointed a data protection lead to ensure compliance with
this policy and all legislation surrounding data protection. If you have questions about
this privacy policy or the way in which we process your data please contact: The
Chief Executive Y Bont Ewenny Road Bridgend CF31 3HT Tel 01656 646013 Email
ceo@ybont.com including ‘FAO CEO’ in the subject line. Y Bont (“we”) are
committed to keeping the data you share with us safe and secure. Our aim is to be
open and transparent about how we’re keeping and using your information. The
details you share with us will be used to better inform what we do and make sure
you’re receiving the information you want.
We keep our promises
We promise not to sell your data to any third party organisations and will only ever
share it in the right legal or exceptional circumstances. Please see the section below
on ‘Sharing your data’ for more information. Having a better understanding of our
supporters through their personal information allows us to make better decisions,
fundraise more efficiently and, ultimately, helps us to reach our goal of providing
specialist services to disabled babies and children in and around Bridgend, and
support to their families. We have updated our policy to make sure it is more
understandable to our families and supporters. We believe that as Bridgend’s
specialist nursery for disabled babies and children and a charity reliant on donations
from the public, it is in our ‘legitimate interest’ to send marketing information about
our work to people living in and around Bridgend. However, we do not send this
information to people who we have not had a previous relationship with (cold
mailings). We do not buy or exchange data with other organisations. Where we send
information by email we ensure we have received explicit consent from individuals to
contact them in this way. Our marketing communications include information about
our specialist services, fundraising, volunteering and the difference we make.
If you would like to receive these communications but have not opted in
please contact us on 01656 646013 or email fundraising@ybont.com

